PRITISH KUMBHARE

Senior Salesforce Marketing Cloud Developer | SFMC Technical Specialist (AMPscript e SSJS e APIs)
+91-8657143989 | pritishkumbhare3@gmail.com | linkedin.com/in/pritishkumbhare

PROFESSIONAL SUMMARY

Hands-on Salesforce Marketing Cloud technical engineer and developer with 10+ years of IT experience and 5+ years dedicated
to advanced SFMC programmatic solutions. Deep technical specialization in complex AMPscript logic, Server-Side JavaScript
(SSJS), backend SQL diagnostics on _DataViews, and REST/Event APl integrations. Proven expertise building event-triggered
journeys, custom CloudPages applications, and automated File Drop data pipelines serving 3M+ communications. Extensive
background resolving production platform escalations, refactoring queries for 99.9% reliability, and deploying Data Cloud/Data
360 pipelines.

CORE SKILLS

Programming & Scripting: AMPscript (Dynamic Personalization, Lookups, Formatting), SSJS (Data Extension Operations, Error
Handling, Script Activities), HTML5, CSS3, MJML

Data & Query Architecture: SQL (Window Functions, Multi-Table Joins, Subqueries, Staging DEs, _DataViews: _Sent, _Open,
_Click, _Bounce, _Unsubscribe), Contact Builder Data Modeling

APIs & Integrations: REST/SOAP APIs, Event-Driven Architecture, Installed Packages (OAuth 2.0 Server-to-Server, Tenant-Specific
Subdomains), JSON Parsing, Postman, Webhooks

Platform & Pipelines: Automation Studio (File Drop, Safehouse, File Transfer, Import/Extract), Journey Builder, CloudPages,
MobileConnect, Data Cloud/Data 360, Marketing Cloud Connect (MCC), Git

PROFESSIONAL EXPERIENCE

SENIOR SALESFORCE MARKETING CLOUD DEVELOPER
Gojoko Technologies (fintech sister company of Ampfi Capital) — Noida, India | Clients: UK consumer lending
Dec 2023 —Jul 2026
e  Built 30+ event-triggered journeys using REST APl event entry and 30+ Automation Studio workflows integrating File
Drop triggers, Safehouse file transfers, and diagnostic SQL on backend _DataViews.
e Developed dynamic AMPscript personalization, complex JSON payload parsing, and CloudPages preference centers with
custom SSJS error handling, reducing support queries by 45%.
® Architected Contact Builder schema linking 10+ core Salesforce objects via Synchronized Data Sources with boolean
sync filters, implementing Data Cloud DLO/DMO streams and calculated insights.
e Executed A/B testing and Einstein STO to lift open rates by 15%, guided technical evaluation to avoid GBP 35K/year in
licensing costs, and mentored 2 engineers across 3M+ annual sends.

MARKETING CLOUD ENGINEER
Salesforce (enterprise cloud platform support & engineering) — Hyderabad, India
Jul 2021 — Dec 2023
e Conducted Root Cause Analysis (RCA) and production incident triage on escalated customer cases across Journey
Builder, Automation Studio, AMPscript, SSJS, and API integrations for Fortune 500 accounts.
e Refactored failing SQL queries and Automation Studio activities processing millions of daily records, restoring 99.9%
execution reliability for critical enterprise customer sends.
e Engineered and tested responsive email experiences across 40+ client environments using MJML, HTML/CSS, dynamic
AMPscript personalization, and Content Builder.

LEAD PROJECT ENGINEER
Persistent Systems (digital engineering & technology services) — Nagpur, India
Mar 2020 — Jul 2021
® Architected Service Cloud-to-Marketing Cloud integration with bidirectional data exchange and synchronized objects
for customer communications and interactive email capture.
e Guided technical code reviews, release governance, and engineering standards for a 5-member engineering team.

MEMBER OF TECHNICAL STAFF — UNICA PRACTICE

HCL Technologies (enterprise marketing technology practice) — Pune, India | May 2018 — Mar 2020

Optimized 50+ complex marketing segmentation flowcharts into high-performance SQL queries handling large datasets;
maintained 95% CSAT.

SOFTWARE DEVELOPER

SMARTEK21 (enterprise software development & integration consulting) — Pune, India | Aug 2016 — May 2018

Developed scalable backend services using Java, Spring, Hibernate, and RESTful APIs with database schema design and JSON
data validation.



CERTIFICATIONS

Marketing Cloud: Developer (2023) | Consultant (2023) | Administrator (2022) | Email Specialist (2021)

Data & Platform: Data Cloud/Data 360 (2026) | Agentforce Specialist (2025) | Platform Developer | (2020)

Cloud Solutions: Service Cloud Consultant (2022) | Sales Cloud Consultant (2021) | Experience Cloud Consultant (2021)
Recognition: AMPscript Academy Hall of Fame — Season 1 (2026)

EDUCATION

PG Diploma in Advanced Computing — CDAC Pune, 2016
B.E. in Information Technology — TIETECH / RGPV Jabalpur, 2014



